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MAIL ORDER ASSOCIATION OF AMERICA DESIGNATION 
OF WRITTEN CROSS-EXAMINATION OF UNITED STATES POSTAL SERVICE 

WITNESS HOPE (USPS-T-31) 

The Mail Order Association of America designates the following responses of witness 
Hope as its written cross-examination of this witness: 

NAA/USPS-T3 l-3-8,20 

VP/USPS-T3 I-32 

AAPSKJSPS-T31-I,2 

Two copies of the designated interrogatories are being submitted to the Commission. 

Patton Boggs LLP 
2550 M Street, NW 
Washington, DC 20037-1350 
Tel. 2021457-6410 
Fax: 2021457-63 15 

Counsel for Mail Order Association of America 

Dated: December 11,200l 

CERTIFICATE OF SERVICE 

I certify that I have this day c 
participants of record in this proceed 
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David C. Todd 

Dated: December 11,200l 


